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Abstract

Impact of Information and Communication Technology on the performance of
the Civil Registry and passports Directorate at the North Regio
By
Al Khazaleh , Majed Abed Al fattah

Supervisor
Dr. Bahjat Eid Al- Jawazenh

This study was to identify the impact of use of information technology and its
impact on organizational performance of the civil Registry and passports
Directorate <was where th e dimensions of information technology ( computers
hardware , softwares , databases, networks). A simple random sample
consisted of (160) employees of socity of the study from all levels of

management.

To achieve the objective of the the study, then researcher designed a
guestionnaire consisting of two parts, the first section contained items related
to information technology , and the second section contained effectiveness .
Credibility of the instruments was checked through referring them to
specialized referees in educational management . Stability was checked
through cronbach Alpha test . data was analyzed by using means and
standard deviations and person correlation factors to answer study questions .
This study revealed the following results ,

There is an impact of use of information technology and its dimension on

Performance of the Civil Registry and Passports Directorate.
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In light of those result, the researcher recommended the following:

-the need to increase of attention at the civil status and passports
depeportments to use the information technology ( computers hardware ,
softwares , databases, networks),and its effects on performance.

Key words: information technology, performance, of the Civil Registry and

passports Directorate, Jordan .
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